
 

 
    

   
   

 
 

    
  

 
     

         
            

         
        

     
            

     
   

      
 

         
    

              
      

        
  

             
   

 
    

             
               

   

Dementia Friendly Washoe County 
Community Group Meeting 

Meeting Notes: Thursday, April 9, 2020, 9:00 – 11:00 AM 

In attendance: Jennifer Carson, Casey Acklin, Alicia Simcox, Mary Lee Fulkerson, Stephanie 
Schoen, Desirée Reid, Jana MacMillan, Esperanza Henslee, Laura Johnson, Cori Stauffer, 

Charae Wamsley 

• Dementia Friendly Nevada Updates 
o Everything has been successfully moved online. All Community Groups are 

meeting via Zoom, except for Dementia Friendly Pahrump, which is meeting via 
teleconference. The Pyramid Lake Paiute Tribe has not been meeting recently, 
because the Senior Center has been closed due to COVID-19. 

o Dementia Friends Information Session has been moved online. 
• First one will be on April 15 from 12:00 – 1:00 PM. Information is on the 

Dementia Friendly Nevada website. 
• Is there a better way than to have people register? 

• A link that can just be put online for anyone to access. Casey and 
Jennifer will ask Brook Hurd to work on this. 

o “Dementia Conversations with Chuck launching next month, on the third Monday 
of the month. 

• Open discussion for people who are living with memory loss and family care 
partners. Hosted by international dementia advocate (and person living 
with dementia) Chuck McClatchey, co-hosted by Jennifer (representing the 
family care partner perspective). 

o We’ve submitted a grant to ADSD for continued funding for Dementia Friendly 
Nevada. We should hear back about that in June. 

• Nevada COVID-19 Aging Network (Nevada CAN) Updates 
o Due to the pandemic, everyone over the age of 65 is now homebound and at risk. 

We want to help elders stay safe and be protected at home during this very 
dangerous time. 



     

      
        

    
         

        
       

       
       

  
        

        
    

        
  

           
          

  
            

     
          

       
   
      

    
      

        
    

 
       

        
 

      
       

   
     

        
       

        

• Elders—particularly people living with dementia—are experiencing social 
isolation. This can lead to loneliness and depression, which can directly 
impact aspects of physical health, like the immune system. 

o The State of Nevada has launched Nevada CAN: a collaborative comprised of 
leaders from ADSD, partners form across the Nevada aging services network, and 
many volunteers. We’re working to meet three primary needs: 

• Essentials for daily living: food, prescription medications, and other daily 
essentials to be delivered directly to elders at their doors. 

• No exchange of money. Elders receive goods free-of-charge. Elders 
and other community members can donate to this effort through the 
Nevada CAN website. 

• Telehealth services: geriatric assessment, primary care, social work, and 
other clinical services. All elders need is a video camera. 

• Social Support: connection through internet and telephone-based 
technologies, including one-to-one checks, peer social groups, and other 
opportunities. 

• Not support groups, but opportunities for informal peer support. The 
support that develops will be intrinsic to the group of friends meeting 
over time. 

o More information about the Social Support Action Team (the group coordinating 
the Social Support services through Nevada CAN). 

• Over 30 different aging services organizations working together to create 
the NEST (Nevada Ensures Support Together) Collaborative, which offers 
the following programs: 

• CHECs: Calls to Homebound Elders in the Community 
o One-to-one check-in calls. Volunteers will use Nevada Care 

Connection’s “Assess My Needs” survey to identify the needs 
of elders, and the Volunteers will submit those needs to 
Nevada Care Connection Resource Center case managers for 
triage. 

• PEER Groups: Places for Elders to Engage and Relate 
o Small group peer social support. Founded on the values of 

inclusion, reciprocity, and respect. The goal is to foster an 
interdependent support system to be elders. Focused on how 
elders can help each other. Social distancing does not have to 
mean social isolation. 

• TECH Gatherings: Technical Education and Connection Help 
o For existing groups of friends who would like to gather online. 

Volunteers help these friends come together on a weekly 
basis. Perfect space for participants in an existing program, for 



        
 

        
 

               
  

             
      

  
  

     
          

 
           

          
           

   
          

     
   
   
   

        
    

 
      

   
      

 
     

           
 

 
  

       
 

  
 

             
             

example the Open Door Café, who would like to remain in 
contact. 

• Volunteers will go through a self-directed training, followed by a live online 
training. 

• We are hoping to do our first trainings next week (the week of April 
13, 2020). 

• There will be Guides who will oversee and support Volunteers at a 2:12 
ratio. Once per week, the two co-Guides will have a check-in call for their 
12 Volunteers. 

• If any DFWC members would like to be guides, reach out to Jennifer 
or Casey. We absolutely need you! 

• These programs will hopefully be meaningful for elders even after COVID-
19-related social distancing ends. 

• These programs will only be offered during normal business hours, because 
that is when the ADSD support team (to which needs are reported) is 
available. We want to make sure that Volunteers are always able to report 
those needs immediately. 

• Three different workgroups for the NEST Collaborative that anyone is 
welcome to join and support: 

• Program Development 
• Volunteer Mobilization 
• Training Logistics 

o We aren’t asking aging services organization to stop serving their current clients, 
or to duplicate existing services; instead we are asking them to help shape this 
initiative to serve elders who aren’t already having their needs met by our vast 
aging services network. 

o There is a form on the Nevada CAN website 
(https://www.nevada211.org/seniors-covid19-resources/) called the Elder Needs 
Survey that any elder—or person concerned about an elder—can submit 
regarding the needs of a particular individual. That form goes to ADSD, and they 
connect the elder with services to address expressed needs. 

o There is also a Volunteer Interest Form, where people can express their interest in 
helping with either food and medication delivery or with the social support 
programs. 

o If you have services that you can provide via your organization, click the button on 
the Nevada CAN website that says, “Join Provider Network.” 

Member Updates 

• Desirée: The Ballroom of Reno is currently trying to increase funding, since all revenue 
has ceased. For rent and utilities for the building, the ballroom needs $10,000. They’re 

https://www.nevada211.org/seniors-covid19-resources


  
      

 
     

           
 

         
          

  
 

               
        

 

looking to lower that, but it’s unknown whether that will happen. Desirée will send out a 
donation request for us to distribute far and wide! 

• Jana: Library is doing virtual story times, and even distributing virtual library cards that 
give you access to virtual resources. There are a ton of back-to-work resources available. 

• Charae: Please help spread the word that the Alzheimer’s Association is still here for 
people in need. They have online support groups, education classes, and even art 
classes and activities. 

• Alicia: Eden Home Health and Hospice is still running in full force. Nurses are taking all 
the proper precautions when going into the homes of clients. 


